
Dear Customer,

We are pleased to announce that Italian Lingerie Export is live on 
JOOR’s virtual showroom.

At [BRAND NAME], we want to take advantage of JOOR’s vast 
experience in the industry to deliver our clients with a seamless 
virtual market. That’s why we’ve chosen to develop our virtual 
showroom on JOOR’s industry-standard platform, giving you the 
best opportunity to get inspired and shop with us.

In this guide, we’ll show you browse our 24/7 shoppable catalog, 
place an order as well as how to update your personal profile and 
settings. If you have any questions, do not hesitate to let us know.

Kind regards,

Italian Lingerie Export
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Marketplace Access24/7 Ordering

Improved data quality Single source of truth 

Improved collaboration Increased efficiency



Go to
 jooraccess.com

If you already 
have a JOOR 
account, log in 
here.

Apply to 
become a 
member here 
if you’re new 
to JOOR - it’s 
free!



Go to 
Connections>Find 
New Brands

Type in the name of 
our brand or use the 
advanced search 
criteria to bring up a 
list of matches.

Hit Connect.



Click View/Edit Profile 
to add your logo and 
other assets



Click on ‘Shop’ 
then ‘Start 
Order’

Select our brand

Click on the 
‘Linesheet’ 
(catalog) you’d 
like to shop from 
or search by all 
styles.

Click ‘Start Order’.



Choose your filter, 
select your value and 
apply filters.

Click ‘View and 
Quantify’ to select 
styles.

You can search for a 
specific style here.

Swap between 
images.

View units available



Enter your desired 
units.
Please note: if this is a 
stock on hand 
linesheet, you will only 
be able to place 
against units available 
in the warehouse.

Click ‘Add to Order’ to 
add the style or ‘Back 
to Catalog’ to return to 
style selection. 

Click on the trolley on 
the top right corner to 
go to your Cart.



If you’ve ordered 
from several 
‘Linesheets’, each of 
these will be shown 
in its own tab.

Make sure to be in 
your All Orders  tab 
to submit all orders.

Click ‘Checkout’ 
when you’re ready to 
submit.

 If you shop for 
different DOORS, 
select it from the 
dropdown menu 



Check details, 
approve terms & 
conditions, and click 
‘Submit Orders’ to 
finalise the order.



To view all 
notes created 
for you, go to 
Orders 

Fact:  Notes are 
selections that 
your rep has 
placed for you. 
When a note is 
created for you, 
you will receive an 
email that 
prompts you to 
login to view that 
note.  

Click ‘Notes’

Click into the PO 
number to access the 
note.

Search by PO number 
or our brand name.



Click ‘Edit Order’ to 
update the selection.



Click ‘Add More Styles’ 
to add additional 
styles from our 
collection to the 
order.

Add and update units 
here.

Click ‘Save & Submit’ 
when you’re finished. 
This will send your rep 
a notification to 
review and approve 
the order.



In case your email address 
is linked to multiple JOOR 
accounts (this usually 
occurs when you buy for 
multiple locations / doors), 
you can toggle between 
them from the “SWITCH 
TO” button.


